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4uality, defined as an understanding of our client’s needs and an ability to 
satisfy those needs, LV�D� IXQGDPHQWDO�FKDUDFWHULVWLF�DW &216,*0$5�9$/(1&,$. ,W�
LV�HDFK�PHPEHU¶V�LQGLYLGXDO�UHVSRQVLELOLW\�WR�SURPRWH�WKLV�FKDUDFWHULVWLF��
 
 :e aim to implement and improve a stable and professional image for the 
benefit of our clients. 7o achieve this ZH�PXVW: 
 
x Create and maintain LGHDO� ZRUNLQJ� FRQGLWLRQV so that all our employees can 

develop this image. 
x Understand that FOLHQW�VDWLVIDFWLRQ�DQG�FRQWLQXDO� LPSURYHPHQW�within this area 

is fundamental for our business to succeed. 
x 3URYLGH our clients with the exact SURGXFW�VHUYLFH they require. 
x 0HDVXUH�WKH�HIILFLHQF\�RI�RXU�ZRUN and our ability to provide client satisfaction. 
x ,GHQWLI\�SRVVLEOH�HUURUV and VROYH�SUREOHPV at their source. 
x &RPSO\�ZLWK�OHJLVODWLRQ�DQG�UHJXODWLRQV�applicable to our business. 
x Maintain a 4XDOLW\� &RQWURO� 0DQDJHPHQW� 6\VWHP according to internationally 

recognised standards. 
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� (DFK� LQGLYLGXDO� DW� &216,*0$5� 9$/(1&,$� LV� UHVSRQVLEOH� IRU� WKH�
TXDOLW\� RI� WKHLU� ZRUN� DQG� WKH� PDLQWHQDQFH� RI� WKHLU� ZRUN� HQYLURQPHQW. This is 
reflected in a commitment to customer service, courtesy, consistency, monitoring, 
initiative and decision making. Their mission is, therefore, to get things right and get 
them right first time, thus obtaining personal satisfaction with regard to their work and 
the company in addition to satisfactory economic results for the company. 
 
&216,*0$5� 9$/(1&,$ aims to establish itself as a leader within the shipping, 
logistics and port agency sector, becoming renowned for the quality of its 
products/services and the professionalism of its workers.  
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